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Regarding: Letter of Reference (BBB Award for Excellence)

To Whom It May Concern:

We wish to express our complete satisfaction and appreciation for the services and support we
received from a fellow BBB Accredited member; Clark, Duncan & Morris. Recently, we concluded a
maijor project involving three critical phases. Phase 1, comprised of major new furniture purchases and
installation, Phase 2, involved the move of our company after 44 years at the same location, into a new
building. Phase 3, included the relocation and the migration of our Data and Network Infrastructure
Technology Equipment.

Clark, Duncan & Morris coordinated, professionally managed and executed the three phases of our
project with a sense of personal ownership and concern for our business. They were able to adapt to
maijor changes throughout the project, fulfilling their commitments and meeting our objectives.

This Accredited Member takes their role in the market place very seriously and considers the BBB of
Houston and their members to be invaluable. \We are glad to offer our support with this letter and
support their BBB Award for Excellence application.
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