s8s BBB Customer Satisfaction Survey i;.*‘3'_;.

BEB
Company Name émk .D(Mocﬂ-r-) t‘t Mdmf} Zpc.
Representative -Pm 2 M- Mopt S

Date Service Performed /J—/,Zm Z M@A_S,ZZQL

5 What influenced your decision to choose this company?
__Radio __ Newspaper _eRe/gu]ar Customer __ Direct Mail
TV _ Internet __ Friend, neighbor or relative
_ BBB _ Yellow Pages __ Other
2 Was the service representative prompt? Courteops?
V Yes ___No Yes No

If not, please explain

3. i\;\fzre you satisfied wﬂh the quality of your service or product?
Yes

Comments anm;{ N ue lf Q;Zﬂﬂﬂi /e

4. Would you recommend this company to someone else?
V Yes ___No

5, We request your permission to use your first name only for promotional
purposes of the BBB. l/_ Yes ___No

(Optional)

Date :

Your Nameé:

Address:

PLEASE FILL THIS SURVEY OUT ONLY IF YOU DID BUSINESS WITH THE COMPANY,

Thank you for completing our survey!
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m |
CompanyNameC/Mk bUﬂC’é‘.h ¢ D/ﬁ
Representative 5 ]/le-'rf e D LN ColAr—
Date Service Performed Dz/é éy
4
1 What influenced your decision to choose this company?
__Radio _ Newspaper  Regular Customer __ Direct Mail
TV __ Internet __ Friend, neighbor or relative
__BBB _ Yellow Pages _\._‘/Other
2 \\;’ayhe service representative prompt? Courteous?
¥ Yes No V7 Yes __ No
If not, please cxp]am A//
3. Wle/r%;mﬁ'satisfied with the quality of your service or product?
_VYes ~_ No
Comments
4. Wg]é,you recommend this company to someone else?
_L~Yes _No
5. We request your permissionml/ue.e«your first name only for promotional
purposes of the BBB. Yes ~__No

(Opn{ma]) ; /

Date :

Your Name: \f Q(SBC'QTS n’lT— 5L’OA-C’O

Address: 5AS O NORTH COORSE DRIVE
VsST0N TEXA

Phone Number 28/;6 (gSc? Fax: 8322?] CH SQ

Email: DROBERTS NI SWACD. Com

PLEASE FILL THIS SURVEY OUT ONLY IF YOU DID BUSINESS WITH THE COMPANY.

Thank you for completing our survey!
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Company Name MM W& é / 27 & W %
Representative %M
Date Service Performed O C/ "Og = 90()3’

1. What influenced your decision to choose this company?
__Radio _ Newspaper __ Regular Customer ___ Direct Mail
TV _ Internet __Friend, neighbor or relative
___BBB __Yellow Pages .~ Other
Z; \Rye service representative prompt? Courteous?
Ye ~ No L —Yes No

[f not, please explain

3. W satisfied with the quality of your service or product?
es

Cémments 7? NCL /
- 1 T .

9

4. Would tecommend this company to someone else?
Z(egm __No

5. We request your permission to use your first name only for promotional
purposes of the BBB. _~"Yes

(Optional) g

aa /Ga/o?( woril

Your Name: S/, /¥ 1042 —

Address 71777 SWEwy 2 6YD
Sten X /

Phone Number _7 [BT72YD/ ORA  Fax:

Email:

PLEASE FILL THIS SURVEY OUT ONLY IF YOU DID BUSINESS WITH THE COMPANY,

Thank you for completing our survey!
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Company Name W /Q(//ZLWL //? 7WM
Representative %LW Wﬁ/

Date Service Performed k7[ i 2 gﬁlﬁ@g’

1 What influenced your decision to choose this company?
__Radio _ Newspaper  Regular Customer __ Direct Mail
TV ___Internet __Friend, neighbor or relative
__BBB __Yellow Pages '/ Other
2 Was the service representative prompt? Courteo
Vv Yes ~__No W Yes ___No

If not, please explain

34 Weg€ you satisfied with the quality of your service or product?
W Yes ___No
C n}ments |
[Ltaaly Il T Tk _padiil v
,{,x.o_t,d 4 MM nt.{fﬁ_/ M&%m;&aﬁﬁ
AL ,q g g0y adogon
4. Wo)d 9/: recommend thls company to someone else?
AL Yes
5. We request your permission to use your first name only for promotional
purposes of the BBB. v~ Yes ~_No

(Optiona]){//vgf/og

Date : ; / . N

Your Name: ] 7= /(. .C KW wﬂéff‘

Addresss 5960 AN/IHDRT H COQURSE 77 4
(FRUSTDN, TERAS

Phone Number : .2 37/ SGIIROD Fax:

Email:

PLEASE FILL THIS SURVEY OUT ONLY IF YOU DID BUSINESS WITH THE COMPANY.

Thank you for completing our survey!




& BBB Customer Satisfaction Survey =8

i

Company Name C}&J’“k @Luf/t Cl1 mb////?S
Representative %(—’” V) N (v
Date Service Performed ?-- ?" Z OO ?

1. What influenced your decision to choose this company?
__Radio _ Newspaper __ Regular Customer __ Direct Mail
TV __Internet _ Friend, neighbor or relativ
__BBB __Yellow Pages Other
2. Wagthe service representative prompt? Courtegus?
_/ Yes ~__No v Yes No

If not, please explain

3 Were you satisfied with the quality of your service or product?
Yes ~__No
Comments
4, Would you recommend this company to someone else?
Yes ___No
5 We request your permission to use your first name only for promotional
purposes of the BBB. + Yes ___No

(Optional)
Date: 9 I3E ﬂ‘( . . p ’
YourNa4mZ / )’)?}//)? 44/9//] = Sk? Wﬂ?r 22__
Address: S XY 7 S ) Felipe  F Z 9 ¥

i+ sHtoN £
Phone Number : & 3220060/ 4 Fax

Email:

PLEASE FILL THIS SURVEY OUT ONLY IF YOU DID BUSINESS WITH THE COMPANY.

Thank you for completing our survey!
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Company Name @M \ﬂéwﬁdm ‘;’f MW&] VQ;@C
Representative ﬁD QZ/(_ /O/ /] M/W

Date Service Performed / Z..,/ 50/95:5

1. What influenced your decision to choose this company?
__Radio __Newspaper ~—Regular Customer __ Direct Mail
TV __Internet __Friend, neighbor or relative
__BBB __Yellow Pages __ Other
2, Was the service representative prompt? Courteous?
" Yes ___No +—Yes No

If not, please explain

3 Were you satisfied with the quality of your service or product?
—Yes ~_ No

Comments
-y

4, Would you recommend this company to someone else?
" Yes ~_No

5. We request your permission :o/use your first name only for promotional
purposes of the BBB. Yes No

(Optional) -

Date: [ 2-30-08% -

Your Name: ‘T'G/U b d LJA’?DE 6‘/55( }/

Address: 5 GREEVNUMNY pPLAZLA #+ L 5/0
NoeusTon TR

Phone Number: /|3 25 7S 9% Fax:

Email: 7ONY —— [WADE@ nX Y, COM)

PLEASE FILL THIS SURVEY OUT ONLY IF YOU DID BUSINESS WITH THE COMPANY.

Thank you for completing our survey!




,E.%B BBB Customer Satisfaction Survey B%B
Company Name @LMK- C) UMCN\/ ffMQ@/&LS
Q(_,UAW

Representative /\_,(/(
Date Service Performell. | — 1= O

% What influenced your decision to choose this company?

~ Radio __Newspaper __ Regular Customer __ Direct Mail
TV _ Internet __Friend, neighbor or relative
_ BBB  Yellow Pages y/ Other
24 Was the service representative prompt? Courteous?
__'\KYCS ___No vV~ Yes ~__No

If not, please explain

3. Were you satisfied with the quality of your service or product?
VvV~ Yes No
Comments £ X CELLENST SERVICE , will SCHEDULED

%M. DEpo DARLE . bri [esonkl oRE Végs
FESS)

PRoFesSIendesy

4. Would you recommend this company to someone else?
V' Yes ___No

A We request your permission to use your first name only for promotional
purposes of the BBB. v Yes __No

(Optional)

Date : "'7'_ ?O'Og
Your Name: \ cremyY QO 55 IAS -~ YW\ SLU’AC{D
Address: 52150 . NORTH COORSE DR
HOUSTON _ TEXNS _
Phone Number : 282 SIS 7 7 Fax: ¥3228 | <HS &
Email: S G DOBAO NS EmT swWACD. e

PLEASE FILL THIS SURVEY OUT ONLY IF YOU DID BUSINESS WITH THE COMPANY.

Thank you for completing our survey!
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Company Name @L/&}KK D V/l/@ﬁﬂ/ ‘?’l M @KR/S MC
Representative SHER/IE D UNCM

Date Service Performed OQ ‘D éj - Q'O_O g{

1. What influenced your decision to choose this company?

~ Radio __Newspaper _ Regular Customer __ Direct Mail
TV __Internet __ Friend, neighbor or relative
__BBB _Yellow Pages .~ Other
2 Was the service representative prompt? Courteous?
2L Yes __No Yes ___No

If not, please explain

3. Were you satisfied with the quality of your service or product?
./ Yes ___No
Comments
4. Would you recommend this company to someone else?
/Yes ___No
3 We request your permission to use your first name only for promotional
purposes of the BBB. W Yes __ No
(Optional)

Date : OZ"(L] 08’
Your Name: C [NV /\ Vi LL,[A/}:-D == RC_,%‘B HVCA'LOQ
Addresss SO0 CODNRDEFPARK WEST
CONRDEE TEAS 77383
Phone Number : 3L 4067  Fax ;
Email: C mo&,,; [ew s C/reedllyc-dmﬁx Z0577

PLEASE FILL l"HJS SURVEY OUT ONLY IF YOU DID BUSINESS WITH THE COMPANY.

Thank you for completing our survey!

N
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