B AkerSolutions

Saturday, December 04, 2010

Sherie L. Duncan

Clark, Duncan & Morris, Inc.
P.O. Box 17304

Sugar Land, Texas 77496-7304

Dear Sherie,

We want to take the time to express our utmost satisfaction and appreciation for the efforts of your team in
facilitating our relocation. You and your associates exceeded our goals in this relocation, accounting for
every move detail with your project management to team, beginning with pre-move planning to the final
post move detail. Your team'’s involvement on a daily basis well surpassed our expectations on a move of
500+ of our associates from muiltiple locations and various disciplines.

Clark, Duncan & Morris handled our complete move of contents, Desktop P.C.’s, our critical Data &
Network Server Room and our project Reprographics Equipment. Your teams made the move happen,
while also being tasked the simultanecus decommissioning of both of our buildings. Sherie, Trudy and
Peter were patient, diligent and worked extremely hard to anticipate the various issues they encountered
in this major project. They were on-site, accessible and responsive to our needs.

The team you have takes their roles and responsibilities very seriously and considers their clients to be
invaluable, and we at Aker can truly attest to that culture of service.

Sincerely,
. \,Z«‘f%
Aty < BYll
Kim Soika

Manager, Facility Management
Aker Business Services, Inc.
3010 Briarpark Drive

Houston, Texas 77042
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